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Co hoi hoc tap cho moi nqudi
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1. Chi ra cac yéu t6 quan trong trong quan tri va trién
khai dw an chinh pha dién t, tr quan diém cla
cac nha nghién clru qudc té va cac nghién ctu
trwdce trén thé gidi.

2. Cung cap y kién lién quan t» cac nha quan tri cong
Viét Nam

3. Pwa ra mot skhuyén nghi va ham y chinh sach va
cac bai hoc thuc tién trong quan tri va trién khai dy
an chinh phu dién tw
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NOi dung chinh

« Gigi thiéu

« Cac yéu tb quan trong trong trién khai va quan tri e-govt

« Cac ching cir tir cac nha quan ly

« Yéu t6 nao quan trong?

« Mot sb dé xuat

Copyright www.ou.edu.vn



2
(“D TRUDING BAI HOC M TP. HCM
/ Cd hdi hoc tap cho moi ngudi -

Copyright www.ou.edu.vn



(|l J > TRUUNG BAI HOC M TP. HCM

Cd hdi hoc tap cho moi ngudi

E-government in Korea

Table 1.1. World e-government leaders (Very High EGDI) in 2014

2014
Country Region EGDI
Republic of Korea Asia 0.9462
Australia Oceania 0.9103
Singapore Asia 0.9076

Present and Fulture of
E-Government in Korea / \

i

November 25, 2008

Yong —Suk LEE

Koreoﬂ({;e?mﬁeei
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« "Ca giai doan 2010-2014, Viét Nam giam duoc

(l'b TRUUNG BAI HOC M TP. HCM
/ Co hoi hoc tap cho moi ngudi -\

SO gio nop thué

DN Viét Nam phai mat dén 872 gio/nam dé nop
thué trong khi doanh nghiép & Asean chi mat
172 gi¢ thi ta canh tranh nhw thé nao?

Ong Lé Pang Doanh (13/10/2014, TBKTSG)

70 gi® ndp thué...Nhuwng Chl riéng may thang
trong nam 2014 da gidm gan 300 gi® thi khéng e TuRNINGWORD
hiéu c6 phép mau nao ky diéu vay?"

"Co6 mot nguyén ly nguoc I:c\ cang khong lam th|
thu nhap cang cao, cang don cho doanh nghiép L

vao chan twdng thi bd may séng cang khoée* Ong: Tran Binh Thién
Ong Tran Pinh Thién (21/04/15, vnexpress) 2570"4”/:1;””““5-”“'
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Tp.HCM: DN van ngai ndp thué dién tr

= Pén 12-7, c6 102.487 (chiém 76,62%) DN dang ky NTDT,
nhwng m&i chi co vai ngén DN thwc hién NTDT.

= Ly do: (a) tam ly “nhin ngam”, (b) chi¥ ky s0, (¢) ngan hang
NN, (d) so mat tien,. Ngudn: Tudi Tré, 19/07/15

e Luat quan ly thué hién hanh quy dinh tai Khoan 10, Diéu 7
nhw sau:

“Trwcyng hap ngu’m nop thué 1a té chire kinh doanh tai dia ban
co co’'so ha tang vé cong nghe thong tin phai thwc h/en ké
khai, nop thue giao dich voi co quan quan ly thué thong qua
phuwong tién dién twr theo quy dinh cua phap luat vé giao dich dién
tie. Chinh phu quy dinh chi tiét khoan nay.”
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Cac nha nghién cru ndi bat vé CPDT

Cac ly thuyét va két qua nghién ctu st dung nhiéu
dén tlr cac nghién clru trwdc va cac hoc gia sau:

* Fountain (University of Massachusetts Amherst, and
Harvard University)

* Heeks (Implementing and Managing eGovernment:
An International Text)

Weil and Ross (IT Governance)
Bhatnagar (E-govt: From vision to implementation)
West (Brookings, Center for technology information)
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Cd hdi hoc tap cho moi ngudi

Observation 01
Observation 02

Observation 03
Observation 04

Observation 05

Observation 06

o

Copyright

Nguyen Thien Nhan
Do Trung Ta

Pham Kim Son

Nguyen Minh Hong

Truong Minh Thuan

Le Manh Ha

Nhan xét tu’ cac nha quan tri cong (2009)
| CODE_ | NAME | POSITIONS)

Deputy Prime Minister — Head of National
Steering Committee on ICT (2009)

Deputy Head of National Steering
Committee on ICT (2009)

Director of the Department of Information
and Communications of Da Nang City

Deputy — Minister of Information and
Communications - Head of National E-
government Committee

Director of the Department of Information
and Communications of An Giang Province

Director of the Department of Information
and Communications of HCMC
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Nhan xét tu' cac nha quan tri cong (2009)

NO| _cOoDE___ | NAmME___ POSITION(S)

. Director of the Department of Information
Observation 07 To Trong Ton and Communications of Lao Cai Province
. Nguyen Dinh Director of the Department of Information
Observation 08 Dinh and Communications of Lam Dong Province

n Observation 09 Nguyen Tu Quang Director of Software Corporation (BKAV)

Vice-Director of the Department of

100" Observation 10 Le Hoang Ngoc Information and Communications of Dong
Nai Province

. Vice-Director of the Department of
14 Observation 11 Nguyen Anh Tuan |nformation and Communications of HCMC

. . Director of the Department of Information
1P2" Observation 12 Le Van Bich and Communications of Long An Province
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Nguyén tac cin nhé

“In e-government, it is far more
about people and politics than
ICT”

Fountain, Heeks, Weil and Ross

Trién khai va quan ly chinh phd
dién tt, yéu to con nguwdi va
chinh tri quan trong hon cong
nghé.
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Cac yéu to quyét dinh

o Cac nghién clu trudc vé cac yéu to quyét dinh
o Co6 ba (03) nhom nhan to chinh quyét dinh mdc do
thanh cng cua viéc trién khai va quan ly CPPT:
1. Nang luc quan ly nha nuGc
2. Cd so ha tang (ICT va nhan luc)
3. Diéu kién dia phuacng

Essential
Jlemets
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NANG LUC CUA CHiNH PHU
*¥**Lanh dao, ** ngan sach,
**chién lwoc, *uy ban diéu

hanh, *khung phap ly

CO SO HA TANG

* Hatang CNTT,

* Trinh d6 CNTT cuia
cong chirc va ngu i
dan

KET QUA TRIEN

Cac yéu to quyét dinh

KHAI CHiINH PHU

PIEN TU

PIEU KIEN DIA
PHUONG

kinh té,

van hda xa hoi

Khoang cach sé
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Cac yéu to quyét dinh

Nang luc quan ly nha nu'dc: dudc hiéu la kha néng thuc
hién cac cai cach manh mé thong qua cac nang luc:
thé ché& k¥ thudt, hanh chinh va chinh tri (Sarker,
2006)

Bao gom:
- Yéu t0 lanh dao
- Ngan sach trién khai du an
- Chién lugc phat trién CPDT
- Nang luc diéu hanh cua cac ban diéu hanh du’ an
- Khung phap ly
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Nang lu'c quan ly nha nuéc

1. Yéu to lanh dao

Ong L& Manh Ha tirng cho rang cac thanh tuu da co
cua Tp.HCM la nha lanh dao thanh pho cé quyét tam
cao. Theo 6ng, lanh dao manh thudng giup cho co
quan trién khai cé hai yéu t& quan trong la: Tai chinh
va vi thé€, ma 6ng néu ngan gon la:

- Tién, va

- Quyeén.

Khéng chi ing hd vé chu trwong ma Ianh dao can tham
gia trwec tiép mot sd hoat ddng trién khai.
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Nang lu'c quan ly nha nuéc

1. Yeéu to lanh dao
Nguyén Pho Tha Twdng Nguyén Thién Nhan (2009) ciing
da nhan xét rang:

“Khdng nén trién khai mét dw an chinh phu dién tir nao
néu chwa cé sw chap thuan va ung cao cua lanh dao
don vi”

* Never start a single project if approval from the [provincial] leader has not yet
been obtained (Observation 01).
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Nang lu'c quan ly nha nuéc

1. Yéu to lanh dao

Ngoai ra, theo éng DO Trung Ta (2009), I3nh dao cling
can phai hoc va biét mot s6 Ung dung va ky nang co
ban dé hiéu dudc tdm quan trong va truyén cam hing
cho nguGi khac

Tuy nhién éng cling nhan manh rang nhiéu lanh dao
cap dia phwong va trung wong van khdéng chuwa sw
dung may tinh va email. (th&i dieém nam 2009)

Pho Chﬂ tich TP HCM (2014): 'Ladnh dao s& nganh rat
kém vé cong nghé théng tin”
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Nang lu'c quan ly nha nuéc

2. Kinh phi trién khai du’ an
- Trién khai chinh phu dién tor
can lugng kinh phi dang ké va
lién tuc: chi phi nghién ciu
phat tién, co sG ha tang, dao
tao, boi dudng...
- Can phai cam két nguon von
I6n va 6n dinh cho CPDT:
Truong hop Han Quoc:

Chinh phu thanh lap mot quy CPPT
on dinh, trich tir ngén sach
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Nang lu'c quan ly nha nuéc

2. Kinh phi trién khai du an
Chung t6i phai tranh dau dé cé mot ti 1& ngan sach nhat dinh,
nhwng t&i nay van chwa thanh coéng

The Head of the National E-government Steering Committee (NESC) stated:

 We have had to ‘fight’ to get a specific rate in the state budget, but so far we
have not yet succeeded (Observation 04).

Néu khong chuan bi tot va thiéu kién tri, cac dé xuat thuong
khéng dwoc HOI dong Nhan dan thdng qua

« We had eight or nine pivotal issues in our proposal; however, only one was
considered, and the rest were put off. But the only issue considered was finally
rejected by the People’s Council (Observation 10).
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Nang lu'c quan ly nha nuéc

2. Kinh phi trién khai du’ an

Giam doc S& TTTT Ba Nang, Ong Pham Kim Son dé chi sé kinh
nghiém kién tri cia minh trong viéc thuyét phuc lanh dao va cac
s® ban nganh khac trong qua trinh phat trién chinh phu dién tu
tai Tp Pa Nang.

The DIC Director in Da Nang City reveals:

« One has to be very patient in persuading the City leaders and other
department leaders such as the Department of Planning and
Investment and Department of Finance to get approval for policy and
funds (Observation 03).
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Nang lu'c quan ly nha nuéc

2. Kinh phi trién khai du’ an

- K&t hop nhiéu nguodn kinh phi:

- Lwu y viéc giai ngan sach thwdng duwoc giai ngadn cham

Kinh phi trién khai khong chi dén ngudn nha nwdc. Trén thyre té,

cac dia phwong thanh cong hon da huy dong tw nhleu nguon khac
nhau. Trong d6 c6 cé von tir cac nha tai tro va von vay.

- Tham khao kinh phi trién khai cta:
- Chinh pha Han Qubc
- Pa Nang.

Funds, however, do not only come from the state budget. The leaders of Lao Cai
Province (Observation 07) and Da Nang City (Observation 05) showed that they
have mobilized all sources of available funds for e-government, including central
and provincial budgets, international donors and international loans.
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Nang lu'c quan ly nha nuéc

3. Chién lugc phat trién CPPT

Cau hoi rat quan trong: Chién lugc
CPDT Ia gi?

Theo chuyén gia dé tra I5i cdu hdi nay
can phai tra ISi ba cdu hdi nhd kinh dién
trong viéc lap chién lugc:

1. Ban dang G dau?

2. Ban muon di tGi dau?
3. Lam sao dé t6i do

www.ou.edu.vn
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Nang luc quan ly nha nudc

3. Chién luwgc phat trién CPPT

Nhiéu dia phucng lam theo phong trao, dé 18y thanh tich bdo cdo,
nhung thuc t€ lugng truy cap rat thap.

Xay dung theo phong trao sé& dan dén hau qua khon ludng (13ng
phi, mat niém tin tu lanh dao, lang tranh cua cong chung, tién dé
xau cho cac du an ti€p theo,...).

A common problem facing provincial e-initiatives is the fact that e-initiatives are more about

appearance than actual use. In only a few provinces such as Lao Cai province (To, 2009) was e-
government strategy developed with a genuine motivation to serve potential clients.

The Director of Lam Dong DIC (Observation 08) in 2009, for instance, confirmed this:

« Some provinces provide many e-initiatives just to show that they have reached certain
levels in e-government implementation [to report to central authorities], but citizens’ access
[to these services] is very low (Observation 08).
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Cd hdi hoc tap cho moi ngudi

3. Chién ludc phat trién CPDT
Can xac dinh ai 1a nhiing chu thé chinh
tham gia chinh va tiing chu thé can phai
lam gi? D& gidm sat qua trinh trién khai.

1.

2
3.
4

Lanh dao

Cac nha quan ly cong

Chuyén vién IT

NguGi truc ti€p van hanh hé thong

Who does what in e-government
implementation? is another challenge that

\

Nang luc quan ly nha nudc

HuMAN RESOURCES

confronts central and provincial governments.
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Nang luc quan ly nha nudc

3. Chién lugc phat trién CPPT

Chién lugc con nguaGi dong vai tro then chot
trong trién khai chinh phu dién tcr.

'II'_Péch thi'c thudng truc vé doi ngli nhan vién
- Luong thap ’
- Chua dugc ghi nhan tucng xirng N

- Canh tranh cao tu khu vuc tu

IT staff in government agencies have been increasingly difficult to recruit
and retain, as discussed in the cases of HCMC and Daklak Province. For
mainstream staff (public servants), their embracement is viewed as a
critical factor for the high performance of e-initiatives (Observation 11);
however, current low salaries can make it difficult for them to embrace new
e-initiatives which normally reduce the (illegal) earnings brought by the old
systems (Interviewee 05; Hoang Ha, 2010; Vietnam Government, 2007b).
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Nang luc quan ly nha nudc

3. Chién Iugc phat trién CPPT

 Muwrc dd wu tién cua Chinh phu dién to
trong nhiéu du an kinh té - xa hoi khac

» Thudng gap nhiéu tht thach & nhirng
tinh ngan sach khoé khan va cac van dé
an sinh birc thiét kha van con dai dang.

E-government is not high on the agenda of local
government, especially in provinces that have a low
level of socio-economic development. Several
provinces face difficulties in poverty reduction and
economic development; hence it is difficult to
prioritize e-government in resource allocation.
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Nang luc quan ly nha nudc

4. Ning luc diéu hanh caa Uy ban du an
- Can thiét va quan trong d&i vdi viéc trién khai CPPT
bdi su’ trién khai lién quan dén su phdi hop gilia cac co
quan chinh phu (Heeks, 2006)
- Cac uy ban can su tham gia cac nha lanh dao co tam
anh hudng I6n, dé diéu phdi qua trinh trién khai, dam
bao su’ phoi hdp giira cac cd quan, cling nhu’ cung cap
cac giai phap kip thoi

Vi du: Uy ban xuc tién théng tin (phu trach CPDT) tai Han
Qudc, thudc Ban Chi dao clia Tong thdng vé dbi méi
CP.
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Nang luc quan ly nha nudc

4. Nang luc diéu hanh cta Uy ban du an
Hai thach thic I6n vé Ban diéu hanh du an tai Viét Nam:
1. Mdc do anh hudng cua Ban diéu hanh

2. Cd cau cua Ban diéu hanh chua dugc chd trong (phan
I6n 1a kiém nhiém)
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Nang lu'c quan ly nha nuéc

5. Khung phap ly

- Tao khudn khd phap ly vé ddu thau,
ky hop déng, thdm dinh du
an...dam bao kha nang tucong tac
gilta cac co quan nha nudc, toi da
hoa hiéu qua CPDT /

- Nghién cdu dinh lugng trén nhiéu
qudc gia cho thay moi tuong quan
cao gila muc do hoan thién cua
khung phap ly va viéc st dung dich
vu truc tuyét cua CPDT.
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Nang lu'c quan ly nha nuéc

5. Khung phap ly

Khung khé phap Iy néi chung va cho chinh phu dién t& ndi riéng
trong trweong hop Viét Nam con gap nhiéu thach thuc:

- Thiéu cac quy dinh cu thé

- Thuwdng thay dbi

- Céac hwong dan thi hanh thwéng ban hanh cham

- Nhiéu trwrdng hop, chinh sach ban hanh ra da tré nén 16i thoi

It also reveals in the case of Vietham that the challenges facing current e-government policy instruments
include a lack of regulation, frequent changes of regulations and delay in issuing implementing details.

Low effectiveness, despite a time-consuming issuance process, and frequent changes in regulations. An
example is the Law on Electronic Transactions, issued in 2005. However, the first Government Decree
guiding the implementation of this law was issued in 2007 (Nguyen, 2007b).
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Nang lu'c quan ly nha nuéc

5. Khung phap ly

Chi mot so it (va do thwdng 1a
nhirng dia phwong thanh cong)
tich cwc ban hanh cac quy dinh va
chinh sach dé hé tro cho qua trinh
trién khai chinh pha dién tor
(Quéang Ninh, Pa Nang, Binh
Dwong, Tp.HCM,...). Mtrc d6 nao
con tuy thuéc vao murc d6 cam
két clia lanh dao
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Cd sd ha tang

1. Co s6 ha tang CNTT

Trong diéu kién hién nay, cac Hai yéu to
quan trong nhat trong ha tang CNTT Ia
internet cac thiét bi két ndi internet ,

Van dé nghiém trong nhéat vé ha tang do la: t/
Khodng céach sb (trinh bay & phan sau)

The two most common ICT tools used in e-government are the
computer and broadband internet.

The digital divide remains serious across and within provinces, -
which has a clear impact on e-government
implementation, and the problems are more serious on
citizen side.
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Cd sd ha tang

2. Ha tang nhan lu'c

Pugc xét tu hai phia: Cung va cau
v chinh phu
v/ cOng dan
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g : a‘rgsu WP\ E jzﬁ ov g H mnll tial
H A B F . 9T EKEII1IEES ;wnld —fgn wd :z”wums‘ m; 'IOOIS
uma egmr:ﬂ%q:“;“one lm, we FOR THE

commnni onlme ‘«' parttc:patlon & Service
Technology rages
use ‘liu;(gﬁ'i'lou
nee CY ITIZEN time ! govemments sgs APPROACH ways example
litical Qo ld L &G IN B o i
Tﬁ"ﬁ?fg‘p’am% ““Pm::aac;;s‘;'“s" 'frfgﬁﬂféﬁ%"pw
i g OPEN 8 pouel e q mu“rs T better citizen VALUE

I“St e m,m access often
parien

IIANAM:IDIT

:-%L’a‘

www.ou.edu.vn




(I' Tﬂllﬂmillnlllnl:mlmum R |

Co sé ha tang

2. Ha tang nhan luc
Y€Eu t0 con nguGi dudc xem la y€u to quan trong nhat trong viéc
cung cap dich vu CPDT bdi cac yéu cau vé: ky nang, kién
thuc va thai do
Chinh phu:
Xac dinh 4 chu thé tham gia:
+ Lanh dao
+ Nha quan ly cong
+ Cac chuyén vién CNTT
+ Nhan vién van hanh
Ngudi dan:
+ Phan hda rat I6n theo nhan khdu hoc va viing mién
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m A

Piéu kién dia phuong

v M(rc d6 phat trién kinh t& 1a mét yéu td quan
trong, anh hudng dén téc dd phat trién CPPT.

v Cac yéu to van hda: van hoa dan toc, van hoa
td chlrc va chudn muc xa hdi anh hudng rét
nhiéu dén phong cach lam viéc ciia con ngudi.

v O mdt s6 quéc gia Chau A, cdc mdi quan hé cé
nhan vdi quan chuc chinh quyén dugc xem la

quan trong hon so vaGi su’ minh bach quy trinh
hodc trong tai liéu,
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Piéu kién dia phuong

v' Chi phi cho cho ICT & Viét Nam trong twong quan voi
thu nhap dau ngwoi van con cao

v" Nhiéu tinh thanh, con nhiéu gia dinh chwa c6 may tinh

v" Tuy nhién, véi doi twgng doanh nghiép, may tinh va két
noi internet da pho bién

Most people cannot afford ICT tools in Daklak Province having
computers. This is also reflected in another study in rural areas where
‘only rich families can afford to buy a computer’

Where users are business people, ICT costs are not a matter of concern.
Computers and the internet have been becoming necessary for the
business community. So implication for B2B
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Piéu kién dia phuong

v Tam ly thich giao tiép ddi mat trwe tiép cling 1a mét rao can
I&n cho phat trién chinh phu dién to

v Nhiéu ngwoi dan con cd suy nghia rang: sé an toan va dé
(’ng bién hon néu giao tiép ddi mat trwce tiép.

v' Ngoai ra, van con nhiéu trwdng hop, & dé chinh nhirng ngudi
van hanh cac du an chinh pha dién t& khéng mudn rng dung
ching ma thich st dung céach truyén théng vi cé dnh hwéng
dén cac khodn thu nhap khéng chinh thirc cia ho.

v" There are still a considerable number of cadres including key leaders who are slow in
reforming.

v Face-to-face habits of communication are a cultural factor that impedes e-government
development

v’ Direct, in-person transactions were deep-rooted in citizens.
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Cad sd ha tang

Van dé khoang cach so
Pbay la van dé lién quan dén cg sd

ha tang CNTT khoéng d6ng déu T ".,B,

gia cac vung mien va trinh “‘(;'l{inh}z'l‘ui\ﬁ |
do CNTT cua cong dan G cac ikl | e
vung khac nhau. K\ S 4.‘ )

. Tudi tac < e
. Kha nang ti€p can - \
. biéu kién ti€p can
. Vung mién

- Anh hugng dén sy thanh cdng cua
CPDT (kha nang truy cap truc
tuyen)
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m A

Piéu gi quan trong?

1. Nang luc quan ly nha nudc
v’ Lanh dao,
v' Chién lugc,
v Ngan sach,
v Uy ban diéu hanh,
v Khung phap ly
2. Cd s@ ha tang
v ICT va Nhan luc
v Cung va Cau
3. Diéu kién dia phuadng
v Kinh té
v Van hoa
v Khoang cach so
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Cac dé xuat: Lanh dao

v' Yéu t0 tién quyét

v Cam két cao

v'Bao cao thuwdng xuyén
v'Hiéu va sat canh
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Cac dé xuat: Ngan sach

v’ Can dwoc quy dinh mot ti 1é cu thé
trong ngan sach

v/ Can phai wu tién phan bd dé dam bao
tinh lién tuc

v'Nb lwc dé cé dwoc ngan sach trung
wong

v/ Tranh thi cac nguon tai tro trong va
ngoai nuwdc

v' C6 thé st dung cac khoén vay wu dai
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Cac dé xuat: Chién lugc

— CA&c du &n chinh pha dién t& can phai
c6 vi tri cao trong cac wu tién cua tinh,
thanh pho.

— Khi dwoc wu tién cao, nguodn luc
thwdng sé dwoc cung cap tot va sy
chu y clia cac chu thé tham gia sé cao
hon.

— E-government strategy must ensure that e-
government activities have a high priority in the
government agenda of both levels. Once it is high,
resources are more likely to be allocated and there
should be more attention from public managers.
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Chién lugc

— Ngoai céc ndi dung chinh d& néu trén, chién
lwo'ec chinh phfj dién tw gén lam rd “ai sé phai
lam gi” cho BON chu thé chinh tham gia
— Xay dwng co ché thuwdng — k¥ luat rd rang W O S
— Xay du:ng tinh trach nhiém giai trinh cho tirng Oe
chua thé tham gia NIIC
— Tham van khu vuc tw

E-government strategy should make clear the answers to the
question ‘who does what’, particularly for key e-government
stakeholders. More effective mechanisms of both incentives and
disciplines need to be developed so as to ensure that the
capacity of stakeholders is enhanced.
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— Xac dinh va danh gia doi twong st dung dich vu
(ngwdi thu huwdng) ki lwéng trwde khi trién khai
bat ky dich vu nao.

— Hau qua cua viéc lam theo phong trao sé la hiéu
qua chi phi kém, lanh dao quay lwng, chinh phu
va cac nha tai tro sé kho co thé tiép tuc tai tro
cac dy an khac trong twong lai.

— Determination of potential users must precede the
implementation of e-initiatives. Resources have been
wasted on complex systems for which the take-up rate is
very low. The negative effects of such initiatives not only
include poor cost-effectiveness but also promote hesitation
by the central government or donors in funding future e-
initiatives no matter how good their potential appears.

-\

Chién lugc

Copyright
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Ban di€u hanh

— Uy ban chi dao - diéu phoi can
dwoc xay dwng tot hon

— Xay dwng co ché riéng COMMITTEE

— Thanh vién phai c6 tam éph
hwong I&n: ngwoi co quyén lwce ~
cao nhat

— Can co thuwdng truc

— Lich giao ban va bao cao thuong MEETINGS

xuyén cho Gy ban va héi dong
nhan dan

X%
f D R
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Khung phap ly

— Ngoai cac luat va quy dinh twr chinh phu,
chinh quyen dia phuo’ng can phai bo
sung va hoan thién cac quy dinh dé céac
quy dinh d6 cé thé ing dwng dwoc

— C6 kha nang canh tranh dwoc véi khu
vwce tw

— Legal documents issued by the central government
need to be more relevant and feasible by taking into
account the situation of provincial governments.
Implementation details of relevant laws or other legal
documents need to be improved.

— Provincial governments must also complement central
laws by actively providing supporting regulations such
as coordination mechanisms.
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Pau tu’ ha tang

— Dich vu chi c6 thé dwoc trién khai rong khap khi cac khong céch
sO dwoc thu hep t&1 mwrce toi thieu.

— Mét trong nhitng huéng dau tw tién quyét la tdng cudng kha
nang tiép can cac cong cu va dich vu IC'I: (chu yéu la Ha tang
mang, may tinh, thiét bi di ddng co két néi internet)

— Internet bang théng rong va internet di ddng 1a xu hwéng tat yéu

— DPién toan dam may dang dwoc khai thac trong nhiéu linh vwe, ké
ca chinh phu dién tor
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Pau tu ha tang
— Tham khao céc dia phwong dan dau

— Co6 suw tham gia cua phia doanh nghiép

— Hoc héi kinh nghiém quoc té

— Tim hiéu xu thé céng nghé
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Vugt qua rao can van hoa

— Trién khai cac (rng dung chinh ph dién
t&r s& gap nhiéu thr thach trong mét
méi trwdng & dé: giao dich ddi mat trwe
tiép van dwoc wa chudng, cdc mdi quan
hé thi€u minh bach con dién ra, hodc
dw an &nh hwdng dén cac nguodn thu
khong chinh thuc,

— Can ¢ cac hinh thre tuyén truyén dén
cd hai phia cung va cau cla cac Dich
vu chinh phu dién tu.
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B regl s
*#{Gnor®

R L R

o)
O©)

www.ou.edu.vn



